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TOWN OF LONG VIEW 
BOARD OF ALDERMEN MEETING 
NOVEMBER 5, 2018 
 
The Town of Long View Board of Aldermen met on Monday, November 5, 2018 at 7:30 p.m. in the Town 
Council Chambers of the Government Center in Long View, North Carolina. 
 
BOARD MEMBERS PRESENT:  The following members of the Board were present: Mayor Marla G. 
Thompson, Mayor Pro Tem/Alderman Randall Mays, Alderman David Elder, Alderman Gary Lingerfelt, 
Alderman Dallas Tester, and Alderman Thurman VanHorn.  
 
STAFF PRESENT:  The following members of staff were present:  Town Administrator David Draughn, 
Town Clerk Stephanie Watson, Town Attorney Jimmy Summerlin, Jr., Finance Director James Cozart, Town 
Planner Charles Mullis, Public Works Director Chris Eckard, Fire Chief James Brinkley, Police Chief Michael 
Winters, and Police Major Justin Roberts. 
 
OTHERS PRESENT: The following people were present:  Billy Rice, Steve Ward, and Phyllis Pennington. 
 
MEETING CALLED TO ORDER:  Mayor Marla Thompson called the meeting to order and Alderman Dallas 
Tester gave the invocation. 
 
APPROVAL OF MINUTES:  Mayor Marla Thompson asked for approval of the minutes.   
 
Motion was made by Alderman Thurman VanHorn, seconded by Alderman David Elder to approve the 
October 14, 2018 Regular Meeting Minutes.  The vote to approve was unanimous. 
 
AYES:  Mayor Pro Tem / Alderman Randall Mays 
 Alderman David Elder 
 Alderman Gary Lingerfelt 
 Alderman Dallas Tester 
 Alderman Thurman VanHorn  
NOES:  None  
 

DECLARATION OF SURPLUS PROPERTY – TOWN ADMINISTRATOR DAVID DRAUGHN AND FIRE CHIEF 
JAMES BRINKLEY 

Fire Chief James Brinkley requested that the Board declare Engine 22 (1996 Freightliner) and Rescue 1 
(1986 Chevrolet) surplus.   

Two new apparatuses have been purchased and are in service.  The brush truck has not been picked up. 

Engine 22 will be set at a minimum bid of $20,000.00.  Chief Brinkley felt that was a fair price for that age 
of truck.  If someone buys it to use as a fire truck, there will be some minor items that they will have to 
fix: an auxiliary cooling line and repair of the pump so water will flow at the max capacity. 
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Alderman Dallas Tester asked what would be the requested minimum price for Rescue 1. 

Town Administrator David Draughn stated that the Town would only be requesting a minimum bid be put 
on Engine 22.  Both vehicles will be sold on GovDeals.  The Town has been experimenting on GovDeals 
and has already received a bid of $8,100 on Rescue 1.  This will be the Towns first time using GovDeals so 
the Town is still learning the process.  He was told that the Town will more than likely get more for the 
trucks than if the Town sold them out right. 

Chief Brinkley also requested that the Board make Town Administrator David Draughn the authorized 
seller for these trucks. 

Motion was made by Alderman Randall Mays, seconded by Alderman Dallas Tester to declare Engine 22 
and Rescue 1 surplus and to authorize Town Administrator David Draughn to convey all rights if sold.  The 
vote to approve was unanimous. 

 
AYES:  Mayor Pro Tem / Alderman Randall Mays 
 Alderman David Elder 
 Alderman Gary Lingerfelt 
 Alderman Dallas Tester 
 Alderman Thurman VanHorn  
NOES:  None 
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DISCUSSION OF AMENDMENT TO CHAPTER 51 OF THE TOWN OF LONG VIEW CODE OF ORDINANCES: 
AN ORDINANCE TO ESTABLISH A DEBIT AND CREDIT CARD POLICY FOR PAYMENTS MADE TO THE 
TOWN OF LONG VIEW – FINANCE DIRECTOR JAMES COZART 

Finance Director James Cozart brought before the Board the proposed amendment to Chapter 51 of the 
Code of Ordinances.  This amendment will establish a debit and credit card policy for the Town of Long 
View.  The amendment reads as follows: 
 

Section 51.22   Debit and Credit Card Policy for Payments Made to the Town of Long View 
 

 

• The Town of Long View will accept debit and credit card payments in office only. 
• Debit and credit cards can be used for any revenue collected by the town, except 

for Recreation Center key deposits. These deposits are required to be paid in cash. 
• There will be a $2.00 processing fee per transaction. 
• The cardholder must be present with a photo ID. 
• Debit or credit card payments will not be accepted over the phone. 

 
Mr. Cozart stated that they would start taking credit card payments at the counter beginning January 2019. 
 
Mr. Draughn stated that the Town has two machines and once the process has been perfected at the 
counter, the Town will start taking credit/debit cards at the drive-up window.   
 
Mr. Cozart stated that he wanted to make sure of the speed of the machine.  At the 15th of the month, the 
Town doesn’t need anything to slow down taking payments at the drive-up window. 
 
Motion was made by Alderman David Elder, seconded by Alderman Randall Mays to adopt Ordinance 
Amendment No: CO-02-2018.  The vote to approve was unanimous. 
 
AYES:  Mayor Pro Tem / Alderman Randall Mays 
 Alderman David Elder 
 Alderman Gary Lingerfelt 
 Alderman Dallas Tester 
 Alderman Thurman VanHorn  
NOES:  None 

When Alderman Thurman VanHorn asked if the Town would look at allowing credit cards to be used for 
reserving the Recreation Center in the future, Mr. Cozart stated that he believed that it was in the Town’s 
fee schedule to only accept cash.  The Town would need to look into it.  He believed it was like that 
because sometimes people come in at the last moment to pay.  If there is damage, the Town does not 
give the full amount back. 

Alderman VanHorn stated that the Town could set it up like hotels do and if there is damage to the 
building, they could withhold the amount.  He was concerned that there would be less rentals if the use 
of a credit card was not allowed. 
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Alderman Mays stated that with the policy staying the same for renting the Recreation Center, there 
should not be a decrease in rentals due to not taking credit cards.  

Mr. Draughn stated that most of the time the Town pays the deposit right back.  He did not know how it 
would work with re-hitting renters’ credit cards.  The Town will look into it. 
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FINANCE REPORT – JAMES COZART 

General Fund  

Finance Director James Cozart informed the Board that as of October 31, 2018 with 33% of the 
budget year complete, revenues totaled $1,633,755.12.  The Town has collected almost 41% of 
its budgeted revenues. 

Expenditures totaled $1,593,709.58 which is about 40% of the Town’s budgeted expenditures for 
the year. 

Revenues exceeded expenditures by $40,045.54. 

A couple of things effected the General Fund in October.  There is a pending draw down from the 
BB&T fire truck loan.  The Town will receive the draw down in November.  That was 
approximately $45,000 that was spent.  Also, the Town does Accounts Payable on Tuesdays and 
in the month of October there are five Tuesdays.  That means that there was an extra Accounts 
Payable run this year that did not happen last year.  That will correct itself when he gives the 
November report. 

Utility Fund 

In the Utility Fund, revenues totaled $680,231.07.  That is just over 35% of the budgeted 
revenues collected for the year. 

Expenditures totaled $735,989.14.  That is 38% of the budgeted expenditures for the year. 

Expenditures exceeded revenues by $55,758.07.  That is an improvement of about $41,000 over 
the prior year.  Once the Town recovers from the final $122,000 debt payment it had to make in 
July, the Utility Fund will do much better.  

Town Phone System Issues 

Finance Director James Cozart informed the Board that last Friday the phone system began 
malfunctioning.  It began with the Public Works Department going out, then the Police/Fire 
Departments followed by the Administration Department.  The processing unit in the phone 
system has completely failed.  The current phone system is 13 years old and the Town has been 
told that there are no longer replacement parts to fix it.  The company that services the Town’s 
phones was able to find a used part from a system that is similar to the Town’s and configured it 
to the Town’s system.  The Town’s phone system is now probably working at 50% capacity.    
Every call is including Police and Fire calls are coming into the Administration Office.  It is a 
temporary patch and they are not sure how long the processor will last.  It is not even the 
processor that goes with our particular system but it is running it. 

The Town has an appointment scheduled for tomorrow to view a new cloud/internet-based 
phone system.  A lot of municipalities are going to it.  With this new system, the equipment will 
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no longer be on site.  The cloud/internet-based system will cost around $2,500.00.  If the Town 
were to buy a hardware on-site system, it would cost approximately $20,000.00. 

If the Town decides to go with this new cloud-based system, it will be approximately 30 – 45 days 
before the new phone system can be put in place because the Town has to wait for Century Link 
to release the Town’s phone numbers.  Hopefully the processor that was put in as a temporary 
patch will last that long but that is uncertain.  

Alderman Mays asked how long it would take to get a phone system in place if the equipment 
was on site. 

Mr. Cozart stated that it would take the same amount of time because the Town would still have 
to wait on Century Link to release the phone numbers. 

Alderman Tester asked if it would be possible to speed the process up with Century Link.  He 
knows that the Town’s phone system is not 911 but there are serious calls that come in.    

Mr. Draughn stated that the Town would be using that to try to move the process along.  If the 
Town accepts the cloud system, the company can get the phones in approximately seven days.  
The problem is with Century Link.  The Town may have to have a separate number until the 
phone numbers are released.  If this happens, the Town will place the number on the website 
and possibly do a mailing to let citizens know.   

Mr. Cozart stated that currently the Police Department’s calls are coming into Town Hall.  When 
they do, the Administration Department staff has to call an officer on their cell phone to notify 
the Police Department that they have a call. 

Alderman VanHorn stated that with the phones being web based, sometimes the connection will 
tend to drop.  Will one of the questions be what they guarantee as far as up time as far as calls 
dropped or service being out.   

Mr. Draughn stated that they told the Town that with the fiber line the Town has and the speed, 
the Town is tailormade for this system.   

Mr. Cozart stated that they would be checking this tomorrow when they come by. 

Mr. Draughn stated that this system will cost approximately $600 less a month than what the 
Town is currently paying with Century Link. 

Alderman VanHorn stated that with the Town paying less, it would have this system paid off in 
approximately five months. 

Audit 

When asked by Alderman Mays how long the Audit took to do, Mr. Cozart stated that it took a 
day and half. 

Alderman Mays thanked Mr. Cozart for his work on the Audit this year. 
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Mr. Cozart stated that he hoped that they would be able to present the Audit in December. 

ADMINISTRATOR’S REPORT – TOWN ADMINISTRATOR DAVID DRAUGHN 

Brush Truck Bid  

Town Administrator David Draughn stated that the Town advertised for bids and had a bid 
opening.  The winning bid was $113,475 from Outback Fire Apparatus, Inc and it was less than 
what the Town originally thought it was going to be.  The price is good and it is within the loan 
parameters.  He requested that the Board award that bid and authorize the Town to proceed. 

Motion was made by Alderman Thurman VanHorn, seconded by Alderman Dallas Tester to 
award the bid on the new brush truck for the Fire Department and authorize for the Town to 
proceed with the process.  The vote to approve was unanimous. 
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Award of Building Reuse Grant – OneH2  

Town Administrator David Draughn stated that the Town has been awarded the Building Reuse 
Grant for $250,000 for OneH2.  The Town’s share is for $12,500.  The Town still has to sign 
contract documents with the state and with the Western Piedmont Council of Governments.     
At that point, he would make sure that the deed of trust language is the way the Town wants it.  
He will also have the Town Attorney look it over.  Hopefully in December or maybe January, the 
Town will need to do a budget amendment to put that money in the Century Fund. 

Alderman Mays asked that the Town will look over the no harm part of the contract.   

Mr. Draughn stated that he and the Town Attorney would look it over when he gets the contract 
documents. 

Asset Inventory (Water/Sewer Mapping) Grant 

Town Administrator David Draughn stated that the Asset Inventory (Water/Sewer Mapping) 
Grant has been submitted.  The Town hopes to hear about it in January. 

Sweet Bay Lane Water Line Project 

Town Administrator David Draughn stated that he, Public Works Director Chris Eckard and Town 
Engineer Doug Chapman have been meeting about the Sweet Bay Lane Water Line Project on 
Old Shelby Road.  Mr. Chapman has done some initial estimates.  The Town will meet with the 
County soon and learn about their process.  When he has more information, he and Mr. 
Chapman will bring it before the Board and the Board will have to make some decisions based 
on costs. 

Alderman Mays asked if Mr. Chapman was able to use any of information from the previous 
work done on the Sweet Bay Line Project. 

Mr. Draughn stated that Mr. Chapman was able to utilize some of it.  Mr. Chapman has done 
some initial estimates which are around $1,000,000 to run that line. 

When Alderman Mays asked if there was a house count, Mr. Draughn stated that Mr. Chapman 
already has that count. 

Mr. Draughn stated that he also spoke with Warren Wood about this and it sounds like the City 
of Hickory would be agreeable to connecting their line to meet the Town’s once the Town’s line 
was in place. 

Recreation Center Property 

Town Administrator David Draughn stated that he recently found out that the parking lot and 
some of the field at the Recreation Center was owned by the City of Hickory.  The Recreation 
property is in three parcels.  That particular parcel has been owned by the City of Hickory for a 
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long time.  It looks like it was initially part of the Hickory Airport.  He met with Warren Wood 
about this and Mr. Wood plans to bring it before his Board to get the property turned over to the 
Town.   

OTHER BUSINESS 

There was no other business. 

ADJOURNMENT 
 
Comments by Alderman Thurman VanHorn 
Alderman VanHorn asked that everyone go out and vote tomorrow.  Your voice matters. 
 
Comments by Alderman David Elder 
Alderman Elders stated that voting was very important.  He was also very proud of the article in 
the paper about the Long View Seniors Day Out.  It was a good message. 
 
Comments by Alderman Randall Mays 
Alderman Mays wished to echo Alderman VanHorn and Alderman Elder’s message.  Tomorrow is 
the day to exercise your privileged rights. 
 
When Alderman Mays asked about the leaf truck, Mr. Eckard stated that the truck had his first run 
today.  Once the leaves start dropping, the truck will be running non-stop. 
 
Comments by Alderman Dallas Tester 
Alderman Tester stated that he enjoyed helping with the Senior Day event and he wishes that he 
could have gotten out there earlier.  They do a great job out there.  He has heard a lot of 
compliments about it and is really proud of it. 
 
Comments by Alderman Gary Lingerfelt 
Alderman Lingerfelt seconded what Alderman Tester said about Senior Day.  His father really 
enjoys it.   
 
Comments by Mayor Marla Thompson 
Mayor Thompson stated that this month she went to help read meters.  That was quite an 
experience.  The Public Works Department does a great job and she wished to thank them for 
their hard work.  She also wished to thank the office people.  Without them, things would not be 
going on.  They take a lot of the Town’s phone calls and they send them where they need to send 
them but they get a lot of stress.  She appreciates all of them.  

 
There being no further business, motion was made by Alderman Thurman VanHorn, seconded by 
Alderman Gary Lingerfelt to adjourn the meeting at 7:57 p.m.  The vote to approve was unanimous. 
 
 
AYES:  Mayor Pro Tem / Alderman Randall Mays 
 Alderman David Elder 
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 Alderman Gary Lingerfelt 
 Alderman Dallas Tester 
 Alderman Thurman VanHorn  
NOES:  None  
 
 
 
 
 
_________________________________      ___________________________________ 
Stephanie C. Watson     Marla G. Thompson  
Town Clerk, CMC, NCCMC    Mayor  
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